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▪ Listen through your computer by turning on your speakers after you log 
into the event. 

▪ Need assistance or a dial in number? 

Please let us know in the Q&A section or contact us at:

memberservices@staffingindustry.com

800-950-9496 or +44 (0) 20-3823-9900

Audio

mailto:memberservices@staffingindustry.com
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Our speakers today…
▪ Jennifer Prath, Vice President, 

Centralized Services, Staff 
Management | SMX

▪ Jim McCoy, Senior Vice President, 
Talent Solutions, ManpowerGroup

▪ Vincenza Caruso-Valente, General 
Manager Staffing, Retail, and 
Franchise Group, Sterling

▪ Barry Asin, President, 
SIA

Moderator:
▪ Adrianne Nelson, 

Senior Director, SIA 
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Agenda
§ TRENDS
§ The impact of 2020 on the workforce and what’s next

§ RECRUITING
§ Candidates, the lifeline of staffing

§ RETHINKING WORKFORCE STRATEGY
§ The blended-workforce era

§ Questions, answers and discussion



CURRENT LANDSCAPE
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TRENDS

The impact of 2020 on the workforce and what’s next

§ Uncertainty / Fluctuation
§ Onboarding / Engagement
§ Priorities / Focus
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RECRUITING

Candidates, the lifeline of staffing

§ Candidate Experience
§ Reskilling and Upskilling
§ Diversity & Inclusion



11

RETHINKING WORKFORCE STRATEGY

The blended-workforce era

§ Company Culture
§ Flexibility and Adaptability
§ Efficiency and Resiliency
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In Summary 
Driving Contingent Workforce Success in 2021: 

Elevating Your Recruiting Processes

Trends Recruiting Strategy

2 31
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Time for your questions…
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Contact us:

833.342.4571
SterlingStaffing@sterlingcheck.com

mailto:SterlingStaffing@sterlingcheck.com
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Thank you for your sponsorship
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SIA Resources
§ Strategies for Hiring Safely in the New World Ahead (free resource)
§ Coronavirus-COVID-19-Resource-Center (free resource)

Corporate Members Resources:

§ Workforce Solutions Buyer Survey: 2020 Americas Results

§ North America Temporary Worker Survey 2020: Full Report

§ Staffing Firm Market Share Landscape and Book of Lists 2020 - The Americas

§ Directory of Suppliers to Staffing Firms 2020

§ Workforce Solutions Ecosystem - Report

§ Talent Acquisition Technology Ecosystem

https://www2.staffingindustry.com/Webinars/North-American-Staffing-Webinars/Staffing-Thought-Leadership-Webinars/Archived-Webinars/Strategies-for-Hiring-Safely-in-the-New-World-Ahead
https://www2.staffingindustry.com/Research/Research-Reports/Americas/Coronavirus-COVID-19-Resource-Center
https://www2.staffingindustry.com/Research/Research-Reports/Americas/Workforce-Solutions-Buyer-Survey-2020-Americas-Results
https://www2.staffingindustry.com/Research/Research-Reports/Americas/Temporary-Worker-Survey-2020-Full-Report
https://www2.staffingindustry.com/Research/Research-Reports/Americas/Staffing-Firm-Market-Share-Landscape-and-Book-of-Lists-2020-The-Americas
https://www2.staffingindustry.com/Research/Research-Reports/Americas/Directory-of-Suppliers-to-Staffing-Firms-2020-March-Update
https://www2.staffingindustry.com/content/download/247534/9158885/WorkforceSolutionsEcosystem2019_Update_191125.pdf
https://www2.staffingindustry.com/Research/Research-Reports/Americas/Talent-Acquisition-Technology-Ecosystem
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New Strategies for a New World
For 30 years, Executive Forum has been the premier event 
for staffing leaders to connect and gain new insights into the 
evolution and direction of the industry. From thought-
provoking keynote presentations to deep dive sessions on 
targeted topics to help drive growth in your business, the 
Executive Forum provides the strategies, insights, and 
conversations you need to stay resilient and informed. 

March 8–11, 2021
Register now at www.siexecutiveforum.com

@ExecForum #ExecForum

March 8–11, 2021
State-of-the-Art Virtual Event
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§ Copies of the slides and a link to the audio recording will be distributed to all 
attendees within 48 hours following the webinar.

§ A replay of the webinar will be available at www.staffingindustry.com.

http://www.staffingindustry.com/
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Founded in 1989, SIA is the global advisor on staffing and workforce solutions. Our proprietary research covers all categories of 
employed and non-employed work including temporary staffing, independent contracting and other types of contingent labor. SIA’s 
independent and objective analysis provides insights into the services and suppliers operating in the workforce solutions ecosystem 
including staffing firms, managed service providers, recruitment process outsourcers, payrolling/compliance firms and talent 
acquisition technology specialists such as vendor management systems, online staffing platforms, crowdsourcing and online work 
services. We also provide training and accreditation with our unique Certified Contingent Workforce Professional (CCWP) program.

Known for our award-winning content, data, support tools, publications, executive conferences and events, we help both suppliers
and buyers of workforce solutions make better-informed decisions that improve business results and minimize risk.
As a division of the international business media company, Crain Communications Inc., SIA is headquartered in Mountain View, 
California, with offices in London, England.

For more information: www.staffingindustry.com

For global coverage across the workforce solutions ecosystem, follow us       @SIAnalysts
and connect via 

About Staffing Industry Analysts (SIA)

PROPRIETARY DATA, DO NOT DISTRIBUTE OUTSIDE YOUR ORGANIZATION. Your company’s use of this report precludes distribution of its contents, in whole or in part, to other companies or individuals outside your organization 
in any form – electronic, written or verbal – without the express written permission of Staffing Industry Analysts. It is your organization’s responsibility to maintain and protect the confidentiality of this report.

Staffing Industry Analysts | 1975 W. El Camino Real, Ste. 304 | Mountain View, CA 94040 | 800.950.9496 | www.staffingindustry.com

http://www.staffingindustry.com/

