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Background Screening In Challenging Times,
Ask Us Anything!
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Checkr
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Audio S'IA'

STAFFING INDUSTRY ANALYSTS

- Listen through your computer by turning on your speakers after you log into
the event. Sound will be coming through the audio icon (below left).

= DO NOT close this audio broadcast box.
- Use the sound bar on the audio broadcast box to adjust the volume.

= Need assistance? Please let us know in the
Q&A section.

O i CarrER TR ae ATV ghE Tessried. SIA | Staffing Industry Analysts Contingent Workforce Strategies Council Webinar



© Crain Communications Inc. All rights reserved.

Questions? S'IA'

STAFFING INDUSTRY ANALYSTS

Questions may be submitted at

any time. © o §

Click on the Question Mark section All 0)
to open the Q&A window.

Help me please!

Type your question into the
small dialog box and click the
Send Button.

The presentation will be shared
with registrants.
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STAFFING INDUSTRY ANALYSTS STRATEGIES COUNCIL
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Speakers:

= Tyler Browne, Director of

Product Compliance & Privacy,
Checkr

= Chris Johnson, Director of
Industry Strategy, Checkr

Moderator:

= Stephen Clancy, Senior Director,
CW Strategies, Knowledge &
B EralniCoramiinieations Inct Al lghis roserved, Research, CCWP, SIA




Disclaimer S'IA'

STAFFING INDUSTRY ANALYSTS

Checkr's compliance guidance should not be construed as
legal advice, guidance, or counsel. Companies should consult
their own legal counsel about their compliance responsibilities
under the Fair Credit Reporting Act, employment laws, and
applicable state laws. Checkr expressly disclaims any
warranties or responsibility or damages associated with or
arising out of information provided.
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AGENDA S-IA-

STAFFING INDUSTRY ANALYSTS

= Terminology

= Introductory Observations

= Background Check Foundations
= COVID Changes

= Candidate Experience

" Q&A
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Terminology S'IA-

= Client: The company where the contingent worker
sits/a CW service is delivered to

= Supplier/Vendor: Staffing agency/provider/
staffing partner

= Contractor: 1099 independent contractor

= Contingent Worker: A temporary worker that is
typically employed through a Supplier performing
work for a Client

© Crain Communications Inc. All rights reserved. SIA | Staffing Industry Analysts Contingent Workforce Strategies Council



Terminology (conr,) S'IA-

= Supply Chain Partner: A firm that is retained by a Client, not a
Staffing Supplier, that is responsible for executing background
check prior to assigning consultants/contractors/contingent
workers

= CRA: Consumer Reporting Agency (ex: Checkr)
= FCRA: Fair Credit Reporting Act

= Intermediary: An array of suppliers, vendors and consultants
that help assign contingent workers on behalf of a Client

© Crain Communications Inc. All rights reserved. SIA | Staffing Industry Analysts Contingent Workforce Strategies Council



STAFFING INDUSTRY ANALYSTS

Background Check Mitigation Issues S'IA'

= Negligent Hiring
— Foreseeability
- When to conduct a background check
— Discrimination
— Scale

= Financial Institutions
= Contract Obligations
= Licensing and Certification

= Applicant Dishonesty

© Crain Communications Inc. All rights reserved. SIA I Staffing Industry AnalyStS Contingent Workforce Strategies COUI‘IC“



Procedural Requirements of Background S.lA.
C h ec ks STAFFING INDUSTRY ANALYSTS

= FCRA Requirements = EEOC Guidance on Disparate Impact

= Adverse Action Notifications = Arrest and Conviction Record Discrimination

_ Pre-Adverse Action Letter

_ = Salary History Inquiry Bans
_ Post-Adverse Action Letter

- State Background Check Laws " >°¢ial Media Searches

= Ban the Box = Background Check Performance Data

Management
= Disparate Impact

© Crain Communications Inc. All rights reserved. SIA | Staffing Industry Analysts Contingent Workforce Strategies Council




Time for Your Questions... S'I'A'
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Background
Checks

Ask us anything!
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Checkr

Background Check Foundations

Blanket policies
Adjudication decisions
Adverse action & liability

FTE vs. Temp/Independent
Contractor checks
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Checkr

Question 1
Foundations

Can we put in our contracts that we do not hire certain
past criminal records, regardless of the job?

EXx: Felons, sex offenders, etc.
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Checkr

Question 2
Foundations

Who makes the adjudication decision -
o In-house and if so, who?
o Intermediary?
« Vendor/Agency?
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Checkr

Question 3
Foundations

What are adverse actions and does the Client or the

Supplier hold liability on ensuring steps are followed
correctly?
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Checkr

Question 4
Foundations

Is there a risk relating to asking Suppliers to use the

same background check vendor, and requirements, as
FTEs of the company?
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Checkr

COVID Changes

New legal considerations
Court closures

Contingent start dates

20



Checkr

Question 5
COVID Changes

Are there any standard or new legal requirements that

require COVID19 screening of engaged talent, (full-time
or contingent workers)?
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Checkr

Question 6
COVID Changes

How are searches taking place with courts closed or

open in a limited capacity? Are there any changes to
consider as we adjust to this new “normal”?
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Checkr

Question 7
COVID Changes

Do you allow candidates to start pending background
checks? If yes, who must approve?
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Checkr

Candidate Experience

Risk-based approaches
Screening reruns

Drug testing trends

Industry specific requirements
Improving operations

Trends
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Checkr

Question 8
Candidate Experience

If you use a risk-based, background check policy

approach, what criteria do you base it on? (e.g. system
access, physical access, category of work)
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Checkr

Question 9
Candidate Experience
Do all vendor employees need a new background

check for every new assignment they are on? If not,
how many days lapse is acceptable?
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Checkr

Question 10

Candidate Experience

What trends & needs are you seeing in drug testing as
part of background screening?

27



Checkr

Question 11
Candidate Experience

Are there any statutes that specifically cover
background check requirements for an industry vertical?
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Checkr

Question 12
Candidate Experience

Do you have recommendations to make the background

check process more seamless for our internal teams
and for candidates?
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Final

Insights

What are you seeing in the
space right now that buyers
should be aware of ?

30



A little more time for your S'I'A'

guestions...
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SIA Resources

Sifc

STAFFING INDUSTRY ANALYSTS

= Background Checks: A Practical Guide

= Background Checks: Best Practices in Managing Liability in the U.S.

= Workforce Solutions Buyer Survey: Full report and cumulative index

= |nternal Program Management

= Todays Background Checks Catch Up Part 1 (complimentary)

= Todays Background Checks Catch Up Part 2 (complimentary)

= SIA Lexicon of Terms (complimentary)

Not a member? Contact the SIA CWS Council team at
enterpriseservices@staffingindustry.com

© Crain Commun

ications Inc. All rights reserved.
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https://www2.staffingindustry.com/Research/Research-Reports/CWS-Council-Research/Background-Checks-A-Practical-Guide
https://www2.staffingindustry.com/Research/Research-Reports/CWS-Council-Research/Background-Checks
https://www2.staffingindustry.com/site_member/Research/Research-Reports/Americas/Buyer-Survey-2018-Full-Report
https://www2.staffingindustry.com/Research/Research-Reports/Americas/Internal-Program-Management
http://cwstrategies.staffingindustry.com/todays-background-checks-catch-up/
http://cwstrategies.staffingindustry.com/todays-background-checks-catch-up-part-2/
http://lexicon.staffingindustry.com/
mailto:enterpriseservices@staffingindustry.com

Thank you to our sponsor... S'IA'

STAFFING INDUSTRY ANALYSTS

Checkr
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Copies of the slides and a link to the audio recording will be distributed to all attendees
within 48 hours following the webinar.
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A replay of this webinar will be available for our CWS Council and Premium Corporate
members at: www.staffingindustry.com/webinars-buyer

Confidential and Proprietary. ©Crain Communications Inc. All rights reserved.

SIA | Staffing Industry Analysts Certified Contingent Workforce Professional



http://www.staffingindustry.com/webinars-buyer

About Staffing Industry Analysts (SIA)

Founded in 1989, SIA is the global advisor on staffing and workforce solutions. Our proprietary research covers all categories of
employed and non-employed work including temporary staffing, independent contracting and other types of contingent labor. SIA’s
independent and objective analysis provides insights into the services and suppliers operating in the workforce solutions ecosystem
including staffing firms, managed service providers, recruitment process outsourcers, payrolling/compliance firms and talent
acquisition technology specialists such as vendor management systems, online staffing platforms, crowdsourcing and online work
services. We also provide training and accreditation with our unique Certified Contingent Workforce Professional (CCWP) program.

Known for our award-winning content, data, support tools, publications, executive conferences and events, we help both suppliers
and buyers of workforce solutions make better-informed decisions that improve business results and minimize risk.

As a division of the international business media company, Crain Communications Inc., SIA is headquartered in Mountain View,
California, with offices in London, England.

For more information: www.staffingindustry.com

For global coverage across the workforce solutions ecosystem, follow us ¥ @SIAnalysts

and connectvia [f] {1 2 YouTube @)

PROPRIETARY DATA, DO NOT DISTRIBUTE OUTSIDE YOUR ORGANIZATION. Your company’s use of this report precludes distribution of its contents, in whole or in part, to other companies or individuals outside yourorganization
in any form — electronic, written or verbal — without the express written permission of Staffing Industry Analysts. It is your organization’s responsibility to maintain and protect the confidentiality of this report.

Staffing Industry Analysts | 1975 W. El Camino Real, Ste. 304 | Mountain View, CA 94040 | 800.950.9496 | www.staffingindustry.com



http://www.staffingindustry.com/
http://www.staffingindustry.com/

