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Please note:
This webinar is broadcast through your computer speakers via the audio broadcasting 
icon on your screen. You may adjust the sound volume by using the slide bar on the 
audio broadcasting icon.

If you continue to have trouble with the sound, you may dial into the call by dialing 
1-650-479-3208 and using access code 668 698 411.  

For other assistance, contact SIA customer service at 800-950-9496.

Within 48 hours after the webinar, the slides for this presentation, the replay and 
relevant links to research will be emailed to you.  Corporate members may access the 
research via these links; non-member attendees interested in the research should 
contact memberservices@staffingindustry.com for assistance with getting membership.
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• Listen through your computer by turning on your speakers after 
you log into the event. Sound will be coming through this icon: 

• Do not close this audio broadcast box. 

• To increase the volume of sound coming 
through your computer speakers adjust the sound bar on the 
audio Broadcast box shown above.

• If you continue to have trouble, please submit your need for 
assistance in the Q&A section.

Audio for this webinar
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• Questions may be submitted at any time 
during the presentation. To submit a 
question:

• Click on the Question Mark icon (?) on 
the floating toolbar (as shown at the 
right).

• This will open the Q&A window on your 
system only.

• Type your question into the small dialog 
box and click the Send Button.

Q&A icon

Submitting questions
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This Staffing Industry Report webinar is 
graciously sponsored by…

©2016 by Crain Communications Inc. All rights reserved.



Agenda

If you are having trouble with the sound, you may dial into the call by dialing 1-650-479-
3208 and using access code 668 698 411. 

• Economic and employment trends 

• Staffing firm acquisition multiples

• Self-insurance—to what degree are staffing firms using it?

• Is the “bench model” the future of staffing?

• Staff satisfaction survey methods & something valuable…for free

• Buyer management strategies & priorities

• Contingent workforce usage and buyer projections

• Q&A, etc.
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Employment up 156K in Sept., up 1.7% y/y
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Source: US Bureau of Labor Statistics & Staffing Industry Analysts



Employment trends by industry
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Source: US Bureau of Labor Statistics & Staffing Industry Analysts



Two biggest temp markets – Manufacturing and 
Healthcare -- night and day difference
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Source: US Bureau of Labor Statistics & Staffing Industry Analysts



Next two biggest temp markets – Finance and 
Professional Services – continue outperforming
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Source: US Bureau of Labor Statistics & Staffing Industry Analysts



Temporary jobs up 23K in Sept., up 1.9% y/y
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Source: US Bureau of Labor Statistics & Staffing Industry Analysts



Some deceleration in Y/Y trends in Place & 
Search internal staff hiring
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Source: US Bureau of Labor Statistics & Staffing Industry Analysts
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Revenue & EDITBA multiples, 2009-2016

Source: 2016 Staffing Company Survey
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If you are open 
to making an 
acquisition over 
the next two 
years, in which 
segment would 
you most be 
interested?

Source: 2016 Staffing Company Survey
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Supply and demand for acquisition targets

Percent of staffing firms, by primary segment offered and top 
segment acquisition preference

Source: 2016 Staffing Company Survey
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Healthcare insurance sources, as a function 
of staffing firm size and primary segment

Source: 2016 Staffing Company Survey
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How satisfied are 
you overall with 
this healthcare 
insurance 
arrangement, 
with respect to 
cost and service? 

Source: 2016 Staffing Company Survey
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Percent of staffing firms using bench model: 
2012, 2016, and projected 2026 

Source: 2016 Staffing Company Survey
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Use of bench model, as a function of primary 
skill segment and firm size

Source: 2016 Staffing Company Survey
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Under what circumstances has the bench 
model made sense for you?

Source: 2016 Staffing Company Survey
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What advice can you give others considering 
using the bench model?

Source: 2016 Staffing Company Survey
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Preferred work status of temporary workers

Source: 2016 Temporary Worker Survey
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By what method, if any, do firms survey 
internal staff/temp workers about satisfaction?

Source: 2016 Staffing Company Survey
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http://www.staffingindustry.com/wanted-the-best-staffing-firms/



Agenda

If you are having trouble with the sound, you may dial into the call by dialing 1-650-479-
3208 and using access code 668 698 411. 

• Economic and employment trends 

• Staffing firm acquisition multiples

• Self-insurance—to what degree are staffing firms using it?

• Is the “bench model” the future of staffing?

• Staff satisfaction survey methods & something valuable…for free

• Buyer management strategies & priorities

• Contingent workforce usage and buyer projections

• Q&A, etc.

©2016 by Crain Communications Inc. All rights reserved.



©2016 by Crain Communications Inc. All rights reserved.

Current and 
projected use 
of supplier 
management 
strategies 

Source: 2016 Contingent Buyer Survey
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Use of VMS, MSP, RPO and IC compliance 
vendors 2006-2016 (three-year moving average)

Source: 2016 Contingent Buyer Survey
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Which of the 
following is the 
top priority for 
your organization's 
contingent 
workforce program 
in 2016?

Source: 2016 Contingent Buyer Survey
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Trend in buyer priorities

2016 2015 2013

#1 Reducing/ controlling costs
Providing excellent customer 

service to internal 
stakeholders

Reducing/ controlling costs

#2
Providing excellent customer 

service to internal 
stakeholders

Reducing/ controlling costs
Integrating our CW program 

into corporate strategic 
planning

#3
Globally integrating CW 

program
Globally integrating CW 

program

Providing excellent customer 
service to internal 

stakeholders

#4
Integrating our CW program

into corporate strategic 
planning

Implementing VMS
Globally integrating CW 

program

#5
Implementing Total Talent 

acquisition
Implementing MSP Implementing MSP

Source: 2016 Contingent Buyer Survey
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Reported contingent share of workforce, 
2009-2016

Source: 2016 Contingent Buyer Survey
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Reported 2016 contingent share of workforce

Source: 2016 Contingent Buyer Survey
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Percentage of types of contingent workers 
within contingent workforce, 2016

Source: 2016 Contingent Buyer Survey
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How will the following employee types 
change as a share of your total labor force 
over the next 10 years? 

Source: 2016 Contingent Buyer Survey
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Contingent share of workforce today 
and projected

Source: 2016 Contingent Buyer Survey
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Staffing Industry Analysts Webinar:
Tuesday, Nov. 15th, 10AM Pacific/1PM Eastern

Risk Management Exposure for the Staffing Industry Webinar:
Wednesday, Nov. 30th, 10AM Pacific/1PM Eastern

Want to see your name in print? Staffing Stream is looking for 
thought leaders. (Original content only.)

Email ssriram@staffingindustry.com

Look for invitations in your email!

Reminders…

©2016 by Crain Communications Inc. All rights reserved.



Two ways to submit questions:
1) To submit a question now, just click on the Question Mark icon (?) on the 
floating toolbar.
2) To submit one later, email memberservices@staffingindustry.com.

Questions for the analysts?
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Thank you to our sponsor…
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Links to research discussed in today’s webinar:
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October US Jobs Report
http://www2.staffingindustry.com/Research/Research-Topics-Reports/North-America/October-US-Jobs-Report
2016 Staffing Company Survey: Staffing firm acquisition multiples and acquisition interest
http://www2.staffingindustry.com/site/Research/Research-Topics-Reports/North-America/Staffing-Firm-Acquisition-
Multiples
Staffing Company Survey 2016: Staffing firm use of self-insurance vs. conventional healthcare insurance
http://www2.staffingindustry.com/site/Research/Research-Topics-Reports/North-America/Staffing-Firm-Use-of-Self-
Insurance
Staffing Company Survey 2016: “Bench model” usage rates and best practices
http://www2.staffingindustry.com/site/Research/Research-Topics-Reports/North-America/Bench-Model-Usage-Best-
Practices
Staffing Company Survey 2016: Internal Staff and Temporary Worker Satisfaction Surveys
http://www2.staffingindustry.com/site/Research/Research-Topics-Reports/North-America/Staffing-Firm-Use-of-
Satisfaction-Surveys
2016 Workforce Solutions Buyers Survey: Trends in supplier management strategies
http://www2.staffingindustry.com/site/Research/Research-Topics-Reports/North-America/2016-Workforce-Solutions-
Buyers-Survey-Trends-in-supplier-management-strategies
Workforce Solutions Buyers Survey - Top priorities for contingent workforce programs
http://www2.staffingindustry.com/site/Research/Research-Topics-Reports/North-America/Top-priorities-for-contingent-
workforce-programs-2016
Workforce Solutions Buyers Survey - Contingent Share of Workforce
http://www2.staffingindustry.com/site/Research/Research-Topics-Reports/North-America/Workforce-Solutions-Buyers-
Survey-Contingent-Share-of-Workforce

http://www2.staffingindustry.com/Research/Research-Topics-Reports/North-America/October-US-Jobs-Report
http://www2.staffingindustry.com/site/Research/Research-Topics-Reports/North-America/Staffing-Firm-Acquisition-Multiples
http://www2.staffingindustry.com/site/Research/Research-Topics-Reports/North-America/Staffing-Firm-Use-of-Self-Insurance
http://www2.staffingindustry.com/site/Research/Research-Topics-Reports/North-America/Bench-Model-Usage-Best-Practices
http://www2.staffingindustry.com/site/Research/Research-Topics-Reports/North-America/Staffing-Firm-Use-of-Satisfaction-Surveys
http://www2.staffingindustry.com/site/Research/Research-Topics-Reports/North-America/2016-Workforce-Solutions-Buyers-Survey-Trends-in-supplier-management-strategies
http://www2.staffingindustry.com/site/Research/Research-Topics-Reports/North-America/Top-priorities-for-contingent-workforce-programs-2016
http://www2.staffingindustry.com/site/Research/Research-Topics-Reports/North-America/Workforce-Solutions-Buyers-Survey-Contingent-Share-of-Workforce

