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Audio for the Webinar

e Listen through your computer by turning on your speakers after you log
into the event. Sound will be coming through this icon:

E." Audio broadcast @

e Do not close this audio broadcast box.

e To increase the volume of sound coming through your computer
speakers adjust the sound bar on the audio broadcast box shown above.

e If you continue to have trouble, please submit your need for assistance
in the Q&A section.

This webinar is broadcast through your computer speakers via the audio broadcasting icon on your screen. You may adjust the sound
volume by using the slide bar on the audio broadcasting icon. If you cannot access the audio, you may dial into the call by dialing 1-650-
479-3208 and using access code 664 828 999 Need further assistance? Contact SIA customer service at 800-950-9496.
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Asking Questions

Q&A icon

e Q& A: To ask questions — use the question function on the
webcast control panel

e  Tech Support: If at any time you are experiencing problems [EE b @ - 1

with the webinar, please contact our customer service
department at 800-950-9496. The webinar is broadcast

) ] v | &4 7] = -
through your computer speakers, if you are having trouble _
with the sound, please send a message to the webinar [ Ao\
host using the question function.
e Slides: Copies of the slides used will be distributed to all
attendees within 24 hours following the webinar
. . . HEE wour question here, There is a 256 character Zend
e Replay: A replay of the webinar will be available for CWS
Council Members at www.staffingindustry.com Ask: | All Panelists =

This webinar is broadcast through your computer speakers via the audio broadcasting icon on your screen. You may adjust the sound
volume by using the slide bar on the audio broadcasting icon. If you cannot access the audio, you may dial into the call by dialing 1-
650-479-3208 and using access code 664 828 999 Need further assistance? Contact SIA customer service at 800-950-9496.




North America

About Staffing Industry Analysts

CONFERENCES

Staffing Industry Analysts is the global advisor on contingent work .
e Over 700 firms benefit from our international research services

— 19 of the world’s 25 largest staffing firms are members

— More than 60 buyers of contingent labor are members of our CWS
Council, representing over $100 billion in annual contingent RESEARCH
workforce spend N

— Customers in more than 25 countries
e Founded in 1989 b

—  Acquired by Crain Communications (5200M media conglomerate) in
2008

— Headquartered in Mountain View, California and London, England

— 80+ years of industry and advisory service experience among

. ADVISORY
executive team

“ CWS SUMMIT 7 EIcws CouNcIL f | .
N# - LONDON ae = v

S X A
~ CWS SUMMIT 5.8
S SAN DIEGO

SCW RIS
A = ISK | O
.. ; FO RU M — ©2012 by Crain Communications Inc. All rights reserved.




North America
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Professional

Introducing ...

Take the class.
Pass the test.

Get Certified.
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CWS Summit Berlin 2013

SAVE THE DATE!

Contingent Workforce Strategies Summit
May 15-16, 2013

Andel’s Hotel | Berlin, Germany

WWW.cwssummitwe.eu

Confidential Report — NOT for Distribution | ©2012 by Crain Communications Inc. All rights reserved.
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CW Solutions Forum and

CWSC Summit Chicago 2013 CWS
MARK YOUR CALENDAR!

Contingent Workforce Solutions Forum
September 10, 2013

Contingent Workforce Strategies Summit
September 11-12, 2013

Confidential Report — NOT for Distribution | ©2012 by Crain Communications Inc. All rights reserve d.
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Thank you to our sponsor.
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Rany Cres
Executive Vice President
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written or verbal — without the express written permission of Staffing Industry Analysts. It is your organization’s responsibility to maintain and protect the confidentiality of this report.
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Our Speakers Today
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Bryan Pefna

Tony Gregoire Jason Ezratt : -
SenYc_)r Research Analyst Mana _inF P::\/rtner,_ gﬁacrfer;tég?gﬁt Workforce Strategies
Staffing Industry Analysts Brightfield Strategies, LLC Staffing Industry Analysts

This webinar is broadcast through your computer speakers via the audio broadcasting icon on your screen. You may adjust the sound
volume by using the slide bar on the audio broadcasting icon. If you cannot access the audio, you may dial into the call by dialing 1-408-
600-3600 and using access code 664 828 999 Need further assistance? Contact SIA customer service at 800-950-9496.
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2012 VMS and MSP Supplier
Competitive Landscape
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2011 VMS/MSP spend accounted for in study

VMS/MSP: $100 Billion

VMS: $91.9 Billion MSP: $62.5 Billion

E Staffing Industry Analysts
CWS co U N CI L Source: SIA 2012 VMS/MSP Competitive Landscape Report
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Continued surge, but disparity, in VMS market

Total VMS Spend 100% - 2011/2010 Growth in Spend
of Each VMS Supplier
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29% growth in MSP market

Total MSP Spend 140% 1 2011/2010 Growth in Spend
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INDUSTRY Temp/contract and SOW boost MSP spend

2011 and 2010 MSP Spend by Work Classification

2011

Staffing Industry Analysts

CWS COUNCIL

2010

2011/2010 Growth in MSP Spend by Work Classification
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Increasing share of MSP spend through 3™ party VMS

2011 and 2010 MSP Spend by Platform

2011

Staffing Industry Analysts

CWS COUNCIL
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MSP: vendor-neutral, master supplier, and hybrid

MSP Temp/contract Spend by Model 2011 Growth in MSP Temp/contract Spend by Model
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Largest 10 MSP’s by 2011 global spend
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*After release of report, Adecco Solutions and Beeline merged their MSP businesses under one brand, Pontoon
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E Staffing Industry Analysts
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Largest 10 MSP’s by 2011 temp/contract global spend
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*After release of report, Adecco Solutions and Beeline merged their MSP businesses under one brand, Pontoon
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Mix of MSP spend by country — largest 15 markets
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INDUSTRY ~ Buyers are modest promoters, suppliers staunch detractors
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Overall Net Promoter Score
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M Buyers M Suppliers

Staffing Industry Analysts
cws co U N CI L Source: 2012 VMS/MSP Customer Experience Report
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2012 VMS and MSP

Service Differentiators

2012 LANDSCAPE SERVICES AND
FEATURES DIFFERENTIATORS
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Heat Map of Overall VMS Capabilities
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System Derived Rate Discounting

0
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Staffing Industry Analysts
©2012 by Crain Communications Inc. All rights reserved.
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Flat-fee Priced Programs

DCR, 2

PRO
Unimited, 2

Work
Mexus, 2

Agile-1, 1

Staffing Industry Analysts
cws co U N CI L ©2012 by Crain Communications Inc. All rights reserved.



Global Support: Language & Currencies
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Popular Interfaces
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System Derived Invoicing Discounts & Rebates
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Clients Tracking Non-billable Time for SOW
Resources
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MSP’s Prioritization of Metrics

Cost savings

Customer satisfaction score related to MSP services
Time to fill

Time to submit candidate/resume/proposal
First-time quality of worker

Bill rate management

Fill rate/ratio/percentage

Candidate/resume submittal quality

Compliance with client on/offbearding policies
Adherence to rate card/structure or contracted rate
Other

On/offboarding of suppliers

Worker attrition

Open positions = XX days

Compliance with breaks in service & tenure policies

Completion of assignment/attrition
Consolidated inveice accuracy

k®lcws counciL

B Most Important
W Second
B Third

& 8 10 12 14 16

Number of Respondents

©2012 by Crain Communications Inc. All rights reserved.



MSP’s Mix of Rate Models

Acro Service Corp. —
Adecco Solutions
Agile-1
Allegis Group
AMM Healthcare
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cCol
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Worker Classification Support

Temporary agency worker vs.
SOW worker

Exempt vs. non-exempt

Employee vs.
independent contractor

B Offer ourselves M Offer via independent 3rd party ~ M Offer via parent or sub/affiliate

[e1CcWs COUNCIL
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MSP-reported Savings by Type

Savings by Skill Categary Minirmum Median Maximum rt:;?rﬁirg
Administrative/clerical 1% B% 16% 21
Management/professional 3% B% 15% 23
Information Technology 2% B% 15% 22
Heavy & Light Industrial 1% &% 11% 19
SOW T% 11% 20% 18

[eCWS COUNCIL




SOW-related MSP Program Features

Providing invoicing and bill-pay services [e.g. paying SOW suppliers]
Tracking milestones & deliverables

On/offboarding SOW workers

Managing contracts for SOW services

Negotiating contract & SOW terms & pricing for services
Short-listing suppliers for SOW services

SOW supplier performance is visualized on a dashboard

Reviewing & scoring RFP respense bids for SOW services

Drafting contracts & SOWs for services

Creates RFPs/S0Ws on behalf of client

Identify/source qualified SOW suppliers

[eCWS COUNCIL
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Time for Your Questions

CWS
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Thank you to our sponsor.

CWS
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Rany Cres
Executive Vice President
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Upcoming Webinars

CWS

November 28, 2012
2013 European Contingent Market Forecasts

December 13, 2012
US Legal Update

January 17, 2013
Incorporating Statement of Work (SOW) Consultants Into Your Program

February 21, 2013
Term Limits and Other Contingent Workforce Risks
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Your company’s use of this report precludes distribution of its contents, in whole or in part, to other companies or individuals outside your organization in any form — electronic,
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Slides and Audio

CWS

e Copies of the slides and a link to the audio recording will be
distributed to all attendees within 24 hours following the webinar

e Areplay of the webinar will be available for CWS Council Members
at www.staffingindustry.com
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CWS

THANK YOU!
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